Creating Client from Call Scribe™

Center

1 In a saved Call Record, go to "Other" and click "Create New Client/Prospect"

= Welligent $ Billing Manager A My Alerts [ Log Out

Welcome back, Sara Lowelll % @ Support

eenlng Tools Attachments dew Client/Prospect
& Build/View Team

43) Caller Details: 4 Copy >
i Delete .

Q, Client Search

‘arent/Guardian Name: First:| Garfield Last;| Test

e : % Link to Client
‘elationship to Client: Parent v

‘reate Caller as Contact:

.

arent/Guardian Home Phoneg):

2222222222

= New Staff Message

S Print Call Report

'arent/Guardian Cell Phoned):

3333333333

‘arent/Guardian Emailg:

garfield@email.com

‘arent/Guardian Address G

100 Garfield St

ApT#

\ddress Line 2:

Cranston
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Client Demographics will open; select record type (Client or EI Client, depending
on what your program is using in this menu)

A Call Center BEEAe0 83

= New Client

I

2 Basic Demographics:

Welligent 1D:

Type of RecordQ: Uﬂ %

Locationgy: | Test Location N *

First Nameg): Odie * Middle:

Last Nameg): Client | %

Other Name/AKA:

Date of Birth: | 01-JAN-2022 | M * () Estimated or Unknown

liant M- At Canararad

3  Save Demographic record

Q, Client Search = Welligent . |+ Reports $ Billing Manager . A My Alerts ® Log Out

Welcome back, Sara Lowell! % @ Support

l@- .-

Other

== Address Map:

% o R
4 8, Cotible ¥
W
o

\
1
\

0
} FAIRLAWN

o

e

G

L
& W
=] -
io
1=
=

B i

Y 1amog

-_Lt_n.rr. 7 u‘l"sset
.,'.qus;!club

Made with Scribe - https://scribehow.com



4  Onthe left hand side rail, select "Program History"

X Awachments

®, Behavior Tracking

B3 Billing- Statement

[9] Billing-Claims/Invoices
9] Billing-Pay Sources
B3 Billing-Payments

Call Tracking

s Cor = s/Disclosures
J Me wons

@ Orders/Case MNotes

@ Treatment Plan

5 Click "New"

Q, Client Search = Welligent $ Billing Manager A My Alerts @ Log Out
Welcome back, Sara Lowelll % @ Support

Refresh | }

b &

Discharge Date Lead Clinician |
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6  Select Early Intervention program

@A Call Center

Client: Odie Test (DOB: 01-Jan-2022) (5 mths 28 days) (Gender:Male)

Client ID: 7155603

Enroll Wait List Program Name Program Director Active

] Early Intervention Not Specified 31
O ) First Connection Mot Specified 1
O ) HETS Mot Specified

7  Click "Save"

Q, Client Search = Welligent $ Billing Manager A My Alerts @ Log Out

Welcome back, Sara Lowelll % @ Support

WE Cancel
s
Pending Wait Listed Max Capacity Available Slots
1 0 i3 -
0 0 -- -
0 s =
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8 In Referral Information, enter 45 Days From Referral.In Eligibility and IFSP
Information section, enter referral date

Program Status: Active h » In-ke - Dia J?:os.is o IFSP!D%tcomeJ i Seffces |
AReferral Information:
Referral Date: 29-JUN-2022 @ Time: 01:04pm %]
Referring Agency: Q,
Referring Individual: Garfield Test Q,
45 Days from Referral: =

\bility and IFSP Information:

W Discharge Information:

@&E—ﬂﬂ]@@ﬂ]@maambn'

9 Use lookup to add Service Coordinator

ils - Ez i 1] Other » Save
. A‘V — & ——— a4 Paperwork/Forms B
tive i * Intake - Diagnosis | IFSP/Outcomes| Services L- /
New Form
¥
E Acknowledgem
formation:
£ Consent to Mu
29-JUN-2022 ime: 01:08PM Q#* . o
8 Time: : L Daily Activities
\ &4 Family Intake(
q E Hearing and Vi
ate: &+ IFSP - (Entry)
&
+ IFSP - (Exit) P
[
+ IFSP - Annual
- . IFSP - Multidis
%= IFSP - Service:
Date:
& 4 IFSP - Transiti
ate: o M+ alla Dhucirian’s Al
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10 Click "Save"

Q, Client Search

s 28 days) (Gender:Male)
Other » | Save
- 4 v
J‘-!! Dia;?:osis |ﬁ=“ IFSP!D?tcomegI - Sefg\:es | Paperurak/ Forms i
New  Form
+ Acknowledgement Letter(0)
=+ Consent to Multidisciplinary Evaluation/Asses:
23RN B Time: 01:08PM s + Daily Activities and Routines(0)
Donna Novak Q.+ + Family Intake(0)
Q L Hearing and Vision Screening(0)
=) -+ IFSP - (Entry) Present Levels of Development
— L IFSP - (Exit) Present Levels of Development a
- 4+ IFSP - Annual IFSP Review (0}
r-] m e TECn Multidicrinlinane Cualoatinn (feramcman

11  Click "Diagnosis" tile

#A Call Center

Client: Odie Test (DOB: 01-Jan-2022) (5 mths 28 days) (Gender:Male)

Client ID: 7155603

ni i isode De : : Other » Save
= -\.'. '
-

. : a8 J =

Program Status: Active ¥ * Intake - L\l 5is - IFSP/Qutcome: - Services
A
o W Referral information:

A Eligibility and IFSP Information:
M
¥ Referral Date: 29-JUN-2022 ﬁ Time: 01:08PM D
+ Service Coordinator: Donna Novak Q,+
—
., Supervisor: q

Eligibility/IFSP Mtg. Date:

= gibility. g =
O] RBI Date: =
m IFSP Start Datec): —
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12  Scroll down and enter diagnosis. Context = Principal Diagnosis.

znosis Effective Date: = A Dty Diagnosis UniquelD?:

‘R Diagnosis Code - New Diagnosis:

Diagnosis Codeset: ICD-10 v

Diagnosis Context: Q v o

Diagnosis Code/Description:

Valid From: M *w i

Principal Diagnosis L
Clinical Disorders Related to Treatment

Admitting Diagnosis {Residential Only)

Other Conditions that May be the Focus of Clinical Attention

External Cause of Injury

Patient's Reason for Visit

Associated Service:

Signs/Symptoms/Comments(4000 Characters):

Diagnosed By : Internal Provider External Provider

13  Use lookup for Diagnosis Code/Description

Diagnosis Search

& Code Sets B 1CD 10

I21CD-10 Description

global developmental delays Code

Select  1CD-10 Description

Encnir screen for global developmental delays (milestones)
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14  Enter "Valid From" Date (date of referral). Leave "Valid To" blank.
gnosis Effective Date: iai L ety Diagnosis UniguelD?:

‘R Diagnosis Code - New Diagnosis:

Diagnosis Codeset: ICD-10 ~
Diagnosis Context: Principal Diagnosis .
Diagnosis Code/Description: 71342 Encntr screen for global developmental delays (milestones)

valid From: | | *r0 s
; ; © Jun v 2022 v ©
Associated Service: v
Su Mo Tu We Th Fr Sa

Signs/Symptoms/Comments(4000 Characters): . N
;

Diagnosed By : Internal Provider External Provider

. ‘B Diagnosis Code - New Diagnosis:

15 Click "Save" at the top of the screen (above Tiles)

Q, Client Search =We|

hs 28 days) (Gender:Male)
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