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Creating Client from Call
Center

1 In a saved Call Record, go to "Other" and click "Create New Client/Prospect"
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2 Client Demographics will open; select record type (Client or EI Client, depending
on what your program is using in this menu)

3 Save Demographic record
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4 On the left hand side rail, select "Program History"

5 Click "New"
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6 Select Early Intervention program

7 Click "Save"
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8 In Referral Information, enter 45 Days From Referral.In Eligibility and IFSP
Information section, enter referral date

9 Use lookup to add Service Coordinator
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10 Click "Save"

11 Click "Diagnosis" tile
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12 Scroll down and enter diagnosis. Context = Principal Diagnosis.

13 Use lookup for Diagnosis Code/Description
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14 Enter "Valid From" Date (date of referral). Leave "Valid To" blank.

15 Click "Save" at the top of the screen (above Tiles)


